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In this issue

Welcome to the June edition
of Inside Zhero. This month
we continue our journey
through the world of AI,
particularly looking at
Microsoft’s efforts to
automate and integrate 365.

A Deloitte Survey confirms
that 50% of businesses use AI
and automation for at least
one business function.

Our feature “Microsoft –
Automation Trailblazer” shows
the benefits of 365 automation. 

We’ll also explore some of the
controversial takes on AI and
the power of this technology.

IZAK OOSTHUIZEN
Bestselling Author, 
Founder and MD 

Message 
from Izak
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PODCAST|

CRUSH 
IT
CHAOS

Tune in here:

https://open.spotify.com/show/6oYreku9ijWCiiunSQ11Bg
https://podcasts.google.com/feed/aHR0cHM6Ly9hbmNob3IuZm0vcy9lMGE1Y2Q2MC9wb2RjYXN0L3Jzcw
https://music.amazon.co.uk/podcasts/997bedea-c351-46c2-9657-6cb7b95848cd/crush-it-chaos
https://podcasts.apple.com/us/podcast/crush-it-chaos/id1687486762


Zhero goes for
GOLD!
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With the likes of ChatGPT, ChatGPT-4,
Google’s Bard and other chatbots,
everybody is jumping at the opportunity
to use generative AI for business.
Microsoft has now taken this beyond text
and image generation in its latest
offering, Copilot. Let’s find out what this
new technology – which only came into
the world in February – is all about.
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In December 2015 and long before the days of Copilot, Sam
Altman, Elon Musk, AWS, Infosys, YC Research and others
announced the launch of the Artificial Intelligence research
laboratory OpenAI, pledging over $1 billion to the venture from the
outset. 

By 2019, OpenAI had transitioned from a non-profit to a capped-
profit model, signalling that big bucks were there to be made. The
transition wet Microsoft’s appetite which backed the company
with an additional $1 billion, becoming its exclusive provider of
cloud computing services. 

Soon after, we saw the release of the incredible image-generation
tool DALL-E 2. Last year, the phenomenally popular ChatGPT was
born and Microsoft hasn’t looked back since.

Before Copilot
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Copilot for 
web
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By March, Microsoft started integrating its AI-
powered Bing search into its browser, Edge. Loosely
the technology was referred to as ‘Edge Copilot,’ ‘Bing
Chat’ and ‘Discover.’ The tool enabled users to get
answers directly from a browser by leveraging AI
power. Microsoft claimed that Edge Copilot could do
things like summarise web content, search the web
for answers and create content. As OpenAI warns us
of the impediments of ChatGPT, Microsoft also
emphasised the limitations of Edge Copilot,
forewarning users in a statement:

“Bing aims to base all its responses on reliable
sources, but AI can make mistakes, and third-party
content on the internet may not always be accurate
or reliable. Bing will sometimes misrepresent the
information it finds, and you may see responses that
sound convincing but are incomplete, inaccurate or
inappropriate. Use your own judgement and double-
check the facts before making decisions or taking
action based on Bing’s responses.”

Copilot for Edge
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Microsoft’s AI endeavours haven’t stopped with Bing and Edge. It’s
also integrating artificial intelligence into Microsoft 365, formerly
Office 365. With growth partly fuelled by the coronavirus pandemic,
365 now has over 345 million paid seats or users. Many claim that
Copilot is a much more intelligent and useful alternative to the
classic Microsoft Office assistant Clippy. Copilot has been designed
to help us out across the entire 365 suite, including Excel, Teams,
Outlook, PowerPoint and Word.

Analyse your data and then
do things like look for trends
in particular data sets, and
create new sheets and
graphs based on the analysis.
Copilot can also explain its
workings and how it came to
those findings.

Excel

Copilot for 365
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PowerPoint
Copilot can be used to
transfer your ideas into decks
and to add speaker notes to
presentations.



Outlook
Summarise long email chains
and help you respond to
them. You can also use
Copilot quickly flag important
messages or get help with
the tone of your messages
and wording.

Word
Copilot can help create
drafts of documents as well
as help with rewriting
sections, improving the tone
of your writing, summarising
text and formatting content.
It will also recommend
content to import from
Excel, Teams, Outlook and
PowerPoint.

All of these uses mean enormous time-saving and nurture
efficiency and productivity wherever you are working from.
Microsoft says of its breakthrough technology:

“With Copilot, you’re always in control. You decide what to keep,
modify or discard. Now, you can be more creative in Word, more
analytical in Excel, more expressive in PowerPoint, more
productive in Outlook and more collaborative in Teams.”

PowerPoint
Copilot can be used to
transfer your ideas into decks
and to add speaker notes to
presentations.
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Here Copilot can help you
with interacting with
colleagues and planning. It
will simplify setting agendas,
organising discussion points
from meetings and
formulating action points.
And if you’ve missed a
meeting – no worries.
Copilot will provide a
summary for you.

Teams



Clippy - formally known as Clippit - started its life in Office 97 just
trying to be helpful and give hints on how to use Microsoft's Office
software. 

Some folks liked it, others not so much. Clippy's time as an Office
assistant came to an end in 2001 with Office XP. Time magazine
called the innovation one of the 50 worst inventions ever. However,
in 2021, Microsoft decided to resurrect Clippy and said:

“Yes, it’s true – Clippy has agreed to come out of retirement!
Whether you loved him or hated him, Clippy is back with a Retro
Sticker Pack in Teams.

Remember me? 
Microsoft's most hated

Windows feature is making a
surprise comeback!
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Ultimate data
collaboration
Forget Facebook’s Metaverse, Microsoft has Dataverse – and both
are very different from one another. Here’s how Dataverse works:
Microsoft Excel is the original low-code tool. The downside is when
it comes to managing and sharing data and business logic in an
Excel spreadsheet, it's a pain. You can't just easily reuse data
outside of the spreadsheet, and it's not exactly designed for
collaboration with other business users.

Here's where brains beat brawn. Microsoft's Power Platform has a
slick data platform called Dataverse, and it's a whole different ball
game. It's got metadata that tags business objects like email
addresses, invoices, and order numbers with all the juicy details of
what they should contain and what actions businesses should take
with them. Plus, it's got support for business logic, authorization,
intelligence, and analytics, so you can really up your game. Long
story short, Excel's cool and all, but if you want to step up your data
and business management game and effectively collaborate,
Dataverse is where it's at.
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At its Build conference in Seattle last month from 23 to 25 May,
Microsoft introduced Windows Copilot. Put simply, this is AI built
directly into Windows 11. 

Windows
Copilot

With Windows Copilot, you can open up a chat window directly
from the desktop and ask Copilot to help you with tasks, or get
information, just as you would with Bing Chat. During Microsoft's
demo, they showed off Windows Copilot doing some pretty cool
stuff! It could switch the system to dark mode, automatically
arrange windows, and even give a summary of a business plan
document. It could even recommend music, open Spotify, and start
playing your favourite tunes for you!

A big chunk of Microsoft's Build presentation was all about plugins
and how other developers can get in on the action with Windows
Copilot. This means the AI's abilities are expected to grow as the
platform gets more advanced. Right now, Microsoft claims there
are already 50 plugins available, with thousands more in the
pipeline. 
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Responding to the demand for
Copilot, despite its incomplete
state, Microsoft has introduced an
exclusive Early Access program.
Recognising that customers are
willing to pay for the service, it
unveiled a limited invitation-only
program that will involve an initial
group of 600 customers worldwide. 

Microsoft emphasises that it has
already received feedback from
prominent customers like Chevron,
Goodyear, General Motors, and
Dow. 

While this program will serve as a
means to gather user feedback on
a larger scale, Microsoft remains
tight-lipped about the exact pricing
details. In the meantime, if you’d
like to use Copilot, you’ll need to be
chosen by the gods.

Want it? 
Pay for it!
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Copilot Easy
Access Program

released

2023

Microsoft goes
public raising $61

million

1986

Microsoft Teams
launched

2015
Windows 10

released

2016
LinkedIn

acquired for 
$26 billion

19811975
Word and Excel

released

1985
Bill Gates and

Paul Allan found
Microsoft

IBM introduces
its personal

computer with
Microsoft's OS

Windows
released

1985

Xbox 360 hits the
market

1990

2005

2000
Bill Gates steps

down as CEO

Microsoft Office
released

 

Bing unveiled

2007

Skype acquired
for $9 billion

20112011
Office 365
launched

2016
Windows 11

released

2021

$10 billion
invested in

OpenAI

2023

Microsoft
in time
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Code like 
no other

No control? 
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Earn a cookie
To "fine-tune" the language model, OpenAI has implemented a

process where GPT is exposed to examples of how it should
interact with the external world. Then, a team of humans

evaluates the model's outputs and provides feedback by giving
them a thumbs-up or thumbs-down response. A thumbs-up
serves as a reward, akin to giving GPT a metaphorical cookie,

while a thumbs-down indicates no reward. GPT has been
instructed to appreciate cookies and strive to earn them by

generating desirable outputs.
 

Would superintelligent AI have any
inclination to harm us? Perhaps it's a

matter of self-preservation. The AI's
ultimate objective is to earn a cookie and

to do so, it must ensure its own survival.
Gathering power, access, and resources

increases its chances of achieving that
goal. If it analyses human behaviour and

concludes that we might attempt to shut
it down, it could prioritise obtaining the

metaphorical cookie over the
preservation of humanity.

A cookie at
all costs
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“AI is more dangerous than, say,
mismanaged aircraft design or
production maintenance or bad car
production, in the sense that it is, it has
the potential — however small one may
regard that probability, but it is non-
trivial — it has the potential of
civilization destruction.”

Elon Musk
CEO & Entrepreneur

Interesting
opinion
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Meet the team

ON-SITE ENGINEER
Gavin Barkley

Hi Gavin! What made you realise you want to go into the IT industry?

I enjoy technology and the basis of all tech is IT. The more you understand
computer systems, the better you will understand more advanced
technology. 

What’s your most-used productivity tool?

Google Suite because there are apps for almost everything and it’s the
common gateway to all information on technology. 

How would you describe yourself?

I’m a very curious and knowledge-hungry person. I have a great sense of
humour and a glass-half-full personality.  

What do you enjoy the most about your role?

Learning new things, being able to help clients solve problems and
meeting new people.  

Do you have any hidden talents or hobbies?

I like building things and I’m good with my hands. I think woodwork is
great fun! 

What is your favourite movie or TV show?

I’m an avid fan of The Big Bang Theory. My favourite movie is The
Hundred Foot Journey starring Helen Mirren. 
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SPEAK TO US

LONDON
162 Farringdon Road
London
EC1R 3AS

+44 20 7183 3975

https://www.facebook.com/ZheroUK
https://www.linkedin.com/company/zhero/
https://www.youtube.com/channel/UCTGggQIlawS-saOULbIJu7g
https://www.zhero.co.uk/
mailto:%20info@zhero.co.uk
http://www.zhero.co.uk/
mailto:%20info@zhero.co.uk
https://open.spotify.com/show/6oYreku9ijWCiiunSQ11Bg

